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Tamil Nadu Drugs Department User Manual
E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C
interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front-end channels
envisaged under the National e-Governance Plan by Department of Information Technology

(DIT), Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

o Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection, peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON'’ the electrical socket
4. Switch ‘ON’ the UPS
5. Pressthe Qvf (power button) on the computer
6. Allow the system to boot up
1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
u 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the socket
4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture
6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer
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3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for Retention for
Allopathic Drugs Manufacture for sale (DCA-604) service

4. Scope

The scope of this document is to cover the ‘Retention for Allopathic Drugs Manufacture for sale
(DCA-604)’ service offered under Drugs Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-district application:

User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Drugs Department

Following services are offered under the Drugs Department:
1. DCA-401: Licence to Grant of Licence for Additional Section for Applied Products (DCA-
407)

© © N o g s~ w DN

DCA-402: Licence to Grant or Renewal Homeopathic Medicines

DCA-403: Licence to Grant Restricted Licence (allopathic drugs)

DCA-404: Licence to Grant Specified in Schedule x Drugs

DCA-405: Obtain Duplicate Licence

DCA-406: Grant/Renewal of Licence for Manufacture of Drugs for sale - Allopathic Drugs
DCA-407: Grant of Licence for Additional Section for applied products (Category)
DCA-408: Grant of Test License

DCA-409: Grant/Renewal of Loan Licence for Manufacture of Drugs for sale - Allopathic

Drugs

10. DCA-410: Grant/ Renewal of Repacking Licence for Allopathic Drugs

11. DCA-411: Grant/Renewal of License for Manufacture of Drugs for sale - Homeopathic

Medicines.
12. DCA-601: Retention for Allopathic Drugs licence Sales

© 2019. Government of Tamil Nadu. All rights reserved.
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13. DCA-602: Retention for Restricted licence (allopathic drugs)

14. DCA-603: Retention for Schedule X drugs

15. DCA-604: Retention for Allopathic Drugs Manufacture for sale

16. DCA-605: Retention of Loan License for Manufacture of Drugs for sale Allopathic Drugs
17. DCA-606: Retention of Repackaging License for Allopathic Drugs

To launch E district - ONLINE

a. Double click on the € to open the browser
i. The browser will be open with default page or blank page
ii. Enter the URL and press enter button on keyboard
User starts with the given steps after opening the internet explorer

STEP 1: Open the Tamil Nadu e-District website by typing the below given URL in address bar of browser

URL: https://tnesevai.tn.gov.in/Default.aspx

STEP 2: Below Screen will display.

&,

TNeGA

.". G

COMMISSIONERATE OF e-GOVERNANCE 5 3
i

TAMIL NADU e-GOVERNANCE AGENCY

INFORMATION TECHNOLOGY DEPARTMENT, GOVERNMENT OF TAMIL NADU

e-Sevai
Benewonu Ceeney @lsil Caemen

Home  ContactUs Help ~ Download ~

=) e-Sevai Services through Common Service Centers (CSC’s) S|gn In
Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC’s). The list of
services provided is as follows,

tnelcchn009-01

Id47a

LD%TA

Captcha is not case

« REV-101 Community certificate

« REV-102 Nativity certificate

* REV-103 Income Certificate

« REV-104 First Graduate Certificate

« REV-105 Deserted Woman Certificate

« REV-106 Agricultural Income Certificate

« REV-107 Family Migration Certificate

* REV-108 Unemployment Certificate

« REV-109 Widow Certificate

* REV-111 Certificate for Loss of Educational Records due to
disasters

TamilNadu e - Governance Agency
No. 5/9, TNHB Building,

+ REV-113 Inter Caste Marriage Certificate

+ REV-114 Legal Heir Certificate

+ REV-115 Other Backward Classes (OBC) Certificate
+ REV-116 Residence certificate

+ REV-117 Small / Marginal Farmer Certificate

+ REV-118 Solvency Certificate

+ REV-119 No Male Child Certificate

+ REV-120 Unmarried Certificate

+ REV-401 Licence under Pawn Broker Act

+ REV-402 Money Lender's Licence

Click here for More Senvice's Informaion

sensitive

Login

Forgot Password?

esevai_helpdeski@cms_co.in

Kavingar Bharathidasan Road,

Toll Free Number ;18004251333

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP1: Open the e-District Government of Tamil Nadu link.
STEP2: Operator Login Page display like this.

STEP 3: Enter the Correct login credentials.

STEP 4: Click on Login.

7.1. Operator Login

iMacros

Ipdesk@tn
Commissionerate of e-Governance

Tamil Nadu e-Governance Agency

gov.in | Toll Free Number

Infermation Technology Department
Government of Tamil Nadu

Home  AboutUs

)

TNeGA
eSevai Semvicesoffered  Contact Us

Tamil Nadu e-Governance agency (TNeGA) has developed e-Sevai application for online delivery of various citizen
centric services of government department to public through Common Service Centers (CSC's). Tamil Nadu has about
10443 CSC's and the citizens can avail these government services by approaching the nearest (CSC's). The list of
services provided is as follows,

disasters

REV-101 Community certificate

REV-102 Nativity certificate

REV-103 Income Certificate

REV-104 First Graduate Certificate

REV-105 Deserted Woman Certificate

REV-106 Agricultural Income Certificate

REV-107 Family Migration Certificate

REV-108 Unemployment Certificate

REV-109 Widow Certificate

REV-111 Certificate for Loss of Educational Records due to

STEP 5: Click on Services.
STEP 6: Click on Drugs Department

e

SUVETTIIENL UE T NaUU

REV-113 Inter Caste Marriage Certificate

REV-114 Legal Heir Certificate

REV-115 Other Backward Classes (OBC) Certificate
REV-118 Residence certificate

REV-117 Small / Marginal Farmer Certificate
REV-118 Solvency Certificate

REV-119 No Male Child Certificate

REV-120 Unmarried Certificate

REV-401 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

Click haew fr Mints Sarvics’s Infoemaion

Click on Login

Tamil Nadu Drugs Department User Manual
7. Applying for ‘Retention for Allopathic Drugs Manufacture for sale (DCA-604)’ service

e-Sevai

@ efl Ceemal E)ameoor L CFeamal

Help ~

o i o

User Name

INELA

Password

Enter Captcha Code

Dashboard

= Wallet Recharge Reprint

Services

POORNIMA TNTACCHNO18-02 & (y

] Sepvices

DEPARTMENTWISE @ Agiculiure

® Anna University

SERVICE WISE ® BC MBC and Minority Department
® Chennai Metro Water Supply & Sewerage Board
SEARCH ® Chennai Traffic Police

@ Civil Supplies

© Civil Supplies and Consumer Protection Department
@ Commissionerate of Municipal Administration

© Commissionerate of Transport

© Department of Handloom and Textiles

® Director of Social Welfare

@ Directorate for Welfare of Differently Abled

@ Directorate of Boilers
© Directorate of Fire & Rescue

® Directorate of Public Health and Preventive Medicine

—
©Fisheries

© Greater Chennai
® Horticulture
® Inspector General
@ Integrated Finan
® Jeevan Pramaar
® Revenue Departmant

STEP 7: Click on “DCA-604" service

© 2019. Government of Tamil Nadu. All rights reserved.

Department

Name:
Center:
Center Code:
Counter:

Wallet Type:

Wallet Amount:

Share:

POORNIMA
Secretariat -
TACTV
TACCHNO18
2

Prepaid

930001.00

0.00
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- G 4k INOTSECUre | TN.CMS.CO.NS |/E3eVal/MOme/Services.aspx W o 0w -
2 Apps iMacros
| Toll Free Number :18004251333 A- A At LastUpdated 26/12/2018
Commissionerate of e-Governance >
Tamil Nadu e-Governance Agency (ﬁ?)) e-Sevai
Information Technology Department @ el Caemal @) memr W CFamey
Government of Tamil Nadu TNeGA

POORNIMA TNTACCHNO018-02 & (b

Dashboard

Services

Wallet Recharge Reprint

1 Name: POORNIMA
Services
DEPARTMENT WISE Drugs Department m
. Center: Secretariat -
& Receipt SERTEEIIRE 10 ~ | records per page Search Ty
. ) ) N Center Code: TACCHNO18
© DCA-411 Grant/Renewal of License for Manufacture of Drugs for sale - Homeopathic Medicines
EERHEH © DCA-415 Fee Payment for Sale license P ries .
© DCA-416 Fee Payment for Manufacturing license :
© DCA-601 Retention for Allopathic Drugs licence Sales .
© DCA-602 Retention for Restricted licence (allopathic drugs) LAl FrepEtd
© DCA-603 Retention for Schedule X drugs
TR o AR D 1 Wallet Amount: 929291.00
S DCA-GU5 Retention of Loan License Tar 1 pathic C
Share: 0.00

© DCA-606 Retention of Repackaging Licer

Showing 11 to 1% of 19 eniries

STEP 8: Entering the License Number

After clicking the required service, page will redirect the retention service page where user have to enter license
number and click “Get Details” tab as below

- . n User Name CSC
Q\J) Government of Tamil Nadu Last Login | 06-Nov-2020 11:15:31

< e-District

Saved Application Submitted Application Returned Appl Check Status Reprint Receipt

- Retention for Allopathic Drugs Manufacture for sale

[1==; Revenue Department

Licence Details
REV-106 Agricultural Income Certificate Apply for * Retention Fee

REV-111 Certificate for Loss of School License Number * Search

Records due to Disaster

REV-101 Community Certificate

REV-105 Deserted \Woman Certificate

REV-107 Family Migration Certificate

REV-103 Income Certificate

REV-113 Inter-caste Marriage cerfificate

number

REV-114 Legal Heir Cerfificate

REV-401 License under Pawn Broker Act
REV-402 Money Lender License
REV-102 Nativity Certificate

REV-104 First Graduate Certificate
REV-119 No Male Child Certificate
REV-115 OBC certificate

REV-116 Residence Certificate

STEP 9: Submitting the application

© 2019. Government of Tamil Nadu. All rights reserved.
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After cllcklng the get details tab, all the details of the license number will be fetched. Once the user check the
details, he have to submit the application.

n User Name.CSC

‘i@j‘ Government of Tamil Nadu Last Login | 06-Nov-2020 11:15:31
=¥ e-District

Saved Application Submitted Appli Returned Application Check Status Reprint Receipt

[, Revenue Department - for Allop Drugs re for sale

Licence Details

REV-106 Agricultural Income Certificate Apply for * Retention Fee

REV-111 Certificate for Loss of School License Number * TN-77
Records due to Disaster

Other than those specified in [Schedule C, C (1) and X] (Form 24) *
e % Schedule C and C (1) excluding those specified in part XB and Schedule X (Form 27) *
Manufacturer Category

REW-105 Deserted Woman Cerlificale Schedule X and not specified in Schedule € and C(1) (Form 24F) ©
REV-107 Family Migration Cerfificate Specified in Schedules C, C (1) and X (Form 27B) *
REV-103 Income Cerlificate Firm Type * Proprietorship Partnership Private limited(Pvt. Ltd.) Public Ltd. LLP Trust Co-operative Others HUF

REV-113 Inter-casts Marriage certificate License Type

e Sr.No. Categories Quantity  License No Date of Approval ~ From Date  ToDate  Fees ional Fees Fine  Total Amount

REV-401 License under Pawn Broker Act 1 Form 25 21 TH-01-25-00004  2000-10-04 2020-10-04 2025-10-03 | 60000 0.0 2400 82400

REV-402 Money Lender License

REWV-102 Nativity Certificate

REV-104 First Graduate Cerfificate L DEas

* # andiva Raj
REV-119 No Male Child Certificate Appellation Applicant Name Pandiya Re

Scheme(DAPS) List of Machineries and equipment to

* Yes | No
REV-205 Chief Minister's Uzhavar be attached

Padhukaapu Thittam (CMUPT)

REV-206 Destitute Widow Pengion (e ST

Eeheme DS Sr. No. < i Form 2 ) Form 27(Quantity) Form 24F(Quantity) Form 27B(Quantity) Other
REV-207 Deserted Destitute Wives ! Bulk Drugs 1 o 0 0
Pension Scheme (DDWPS) 2 Extemal Preparalions 10 0 0 0

3 Ophinaimic Preparati 10 0 0 0
REV-208 Unmarried Women Pension phinaimic Preparation
Scheme

- Form 24 Form 27 Form 24F Form 278
f8 orectorate o Boters Total No of Products which requirs
additional ltems fee{no of producls 0 0 0 0
o A

DBL-401 Registration of Boilers under exceeding 10 in each category)
Boilers Act -

Licence + Inspection Fee * 500

DBL-402 Renewal of License under The

Additional ltems Fee *
Boilers Act 1923

x X
DBL-403 Application for Approval of Total Licence Fee =00
Manufacturer/Erector of Boilers

DBL-404 Application for Renewal of

Manufacturer f Erector of Boilers SETEE TEEE

Phone / Landline No Primary Mobile No. *

DBL-405 Steam Test For Boilers

Secondary Mobile No. Email Id * ghig

Directorate of Fire and Rescue Service ™

DFR-101 MSB Compliance cerfificate

DFR-102 NOC for MSB Planning Cancel
Permission

DFR-103 No Objection Certificate for Non

STEP 10: Making Payment

After clicking the submit button, page will be redirected to payment page, where user have to make payment
and confirm the payment after checking the payment details. Service Charges will be shown and same will be
deducted from operator wallet.

© 2019. Government of Tamil Nadu. All rights reserved.
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n User Name:CSC

Last Login | 05-Nov-2020 13.59:09

at of Tamil Nadu

Check Status Reprint Receipt

16 Cerificate Payment Type * Cash -

s of 8chool

icate
Cerfificate
Certilicate

ge certificate
:ate

wn Broker Act
ense

srificate

riificate

* Last Login | 06-Nov-2020 11:15:31
% e-District

- N n User Name:CSC
i} Government of Tamil Nadu

Saved Application Submitted Application Returned Application Check Status Reprint Receipt

Dl:f’-‘ Revenue Department W Confirm

Application Number TN-10120201106101
REV-106 Agricultural Income Certificate
REV-111 Certificate for Loss of School Applicant Name Pandiya Raj
Records due to Disaster
REV-101 Community Certificate Date of Application 06-Nov-2020
RSN =Rtk nE e Service Name Retention for Allopathic Drugs Manufacture for sale
REV-107 Family Migration Certificate

Government Fees 6240.00
REV-103 Income Certificate
REV-113 Inter-caste Marriage certificate Service Charge 500.00
REV-114 Legal Heir Certificate

Total 6740.00

REV-401 License under Pawn Broker Act

REV-402 Money Lender License

REV-102 Nativity Certificate

REV-104 First Graduate Certificate Confirm payment

REV-119 No Male Child Cerlificate

REV-115 OBC cerfificate

REV-116 Residence Certificate

STEP 11: Printing the receipt
Once payment gets successful, page will be directed to acknowledgement page where user can download the
Acknowledgement receipt in PDF format as below.

© 2019. Government of Tamil Nadu. All rights reserved.
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- . § ) usernamecsc
iﬁj G overnment Of Ta mll N ad u Last Login | 08-Now-2020 11:15:31
%<=¥ e-District
Saved Application Reprint Receipt
0E, Revenue Department - Acknowledgement Receipt
N Application Number TN-10120201106101
REV-106 Agricultural Income Certificate
REV-111 Ceriificate for Loss of School Applicant Nama Pandiya Raj
Records due to Disaster
REV-101 Community Certificate Service Name DCA-604 Retention for Allopathic Drugs Manufacture for sale
REV-105 Deserted Woman Cerlificate Govemment Feas 6240.00
REV-107 Family Migration Certificaie
Service Charge 500.00
REV-103 Income Certificate
REV-113 Inter-caste Marriage certificate Total 6740.00
REV-114 Legal Heir Certificate
Payment Mode Cash
REV-401 License under Pawn Broker Act
REV-402 Money Lender License Transaction Status Success
REV-102 Nativity Certificate
P receipt Finish

REV-104 First Graduate Certificate
Mote: Please click on finish button after receipt downloaded
REV-119 No Male Child Certificate

REV-115 OBC certificate

REV-116 Residence Cerificate

Acknowlegement Receipt Format:

© 2019. Government of Tamil Nadu. All rights reserved.
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sdpsey mrs [ Ew;ﬁnznt of Tamil Nadn
§-Grmar muwb [ e-Sevai Centre

WLENGEMENT

phg e | Recsgt Ne. TH-10L20201 1 E10L Lfejppamen i Transiaton Na. TATAOCHMEIEDGEIR]
chaweiugent | Appliciet Bime PasdiyRaj oflesiigar Tl | Tramadis Dax BE/1L 200
gl Gins | Dpariment N ey sl Busipgrn | Dirg | abvsmsly Bews ¢ Agplied Fr Sersice - DCA-G4 Reeeiion far
Coefred Admisiviainn Aliopaihic Drugs Mamabctare for
ke
" e of e Ao Direowr of Drugp cenired Sakn Tone Mo, 7, Thisgval uear Strest, Sabrarunan Hagy Saler -
Tone (1Fice 6025
Kame af the Fan Zadal
Adresi of the Frm Arard Aganin Dy L2, g, 7. G Seset, Anand Ag e, Safem Tubak, Sabe District -643543

License Mo. and Payment Details

Foms 25 TH-01-25-06084 | 2000-10-04 | 20-18-04 | 2015-18-03 BR002 2440 G200
Grand Total) 600080 140.00 B240.00

aliagieas | Particalis sgpigs geer | Paprest Made g e Egens i) Amoust Pk

T T T
Applicatian Fis 624000
CASH
Forea aoud sl Leeh |

500,00

a-Firai Cantra Chamgis

i epgapeasties | Amount in words Bl by Thoomad Seven Hosdred  and
Frarey Hupees Onby

Cuaggs | Total o 474800

aoaty Sunst & gl e [/ Centre Code & Type 1 TACCHRORE - TACTV

[ S e p——— g oLy Saimeg. i disuin o Gafig Banim el
S gl rpaacgd betpo )/ TL19L 181 30 etapging Verifplert ahinl, Limd doresgey sod syfenf ging
s G nafhon saluraslo b morfipey  Cuggpalamrans | Kindly chedc carmecmese of all the desaile
Sarnighed gbove, To Check fhe Appleatian Stanes soe fhet URL btp /(14 FFELE D80 maggiog "FerifpCe ol ahiml.
Al v applicilian & appraved by the ippraving selanly, you cia obtain the Dby pied estificate
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#-Comas mowd / e-Sevai Centre

g.:ln.pn | ACKNOWLEDGEMENT

ofy maw | Heceipt No TH-3E20201104103 il.l’nq"-ull omn Transaction Mo,

dhemwniugred | Applicant Name  Gursbal | flasipgemen Cafl | Tramsaction Date - 47112020

pepaisn Guns | Depariment Namae by LGy obssel | Drmg | dimwmniigy Gome | Applied for Service . DCA-401 Licence to Grant
Comiral Admisistratios Mlopatiic Drugs Retention
Office of the Assistant Direcior of Drugs control Salem Zone Mo, 7, Thiruvalluvar Strest, Subramanian Nagar Salem-

Tone Office 635 005

Name of the Firm Friyaaka

Addvess ol the Firm 4, 12, Salem Taloh, Salem Ditrict -678097

License No. and Payment Details

Category  Licence No, Approval Date From Date To Date Actual Fees  Fine Amount  Total Amount
Form 20 | TN-D1-20-00517|  2015-DB-15 2020-08-15 | 2025-08-14 1500.0 50.0 1590.0
Form 21 |TN-01-21-00517|  2015-08-15 2020-08-15 | 2025-08-14 1500.0 0.0 1590.0

Grand Togal|  3000.00 180.00 31&0.00

sllopissdr [ Particalars Clegpgi pag [ Payment Mode Clogaiginas Cgrams (w [ Amount Paid (R

S - bt ‘ 3180.00

Application Fees

150.00

B-Comai mionid s i swin [
e-Sevai Centre Charges

muml eppigianfs; [ Amount in words (Rs): Three Thomand Three Humdred
amd Thirty Rupees Only

Cueggs / Total @ AA30.00

souls Gk & gyfliH ow | Centre Code &k Type 1 01 - ELC

Bt

oI

Gule mPiod fiw peaiy dam b iy Glamieop. Efed diemeris @ Cpfliy Sasre Serams o :

Bmamugmifi uniksegh bitp://14.192.18, 150/ stagging VerifyCerti xhiml, wiimd diomemiugms suf syfan givgs E:r" - fi!’r
aedliy Gpm apflld maleniudld minflpey Cuggalsdererd | Kindy check correctness of all the detalls T Jl,ﬂé";' 2o)
farnisked above. To Check the Application Status see the URL bttpe/ /14192181 50/ stagging VerifyCertl.xhitml, 1 _.’:.,_r ?’t-. Al

8. Disclaimer

User manual is prepared as per the existing application; however actual screen shots may vary for few cases

© 2019. Government of Tamil Nadu. All rights reserved.




